Frequently asked questions
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Appointments

How can | book an appointment?
We use an online booking system that is easily accessed by our website.
https://www.englishdoctorbrussels.com/new-about/

If you encounter any problems using the booking systems, please call +32 2 735 66 94 .

Prescription

Can you give me a medication prescription?
All medication prescriptions are electronic for anyone who has an NISS number. For foreign visitors
we can still provide a paper prescription.

Can you give me a prescription for physiotherapy?
Any prescription for physiotherapy requires a consultation.


https://www.englishdoctorbrussels.com/new-about/

Can you give me a prescription for medical imaging?
Any prescription for medical imaging requires a consultation.

LAB results:

Can | have laboratory tests done?

We work with LBS laboratories. Blood samples can be taken during a consultation preferably in the
morning. We can also give you a prescription to have the sample taken at an LBS collection center.
Information will be given during the consultation. The tests will be billed separately by the laboratory.

How much does a blood test cost?
The cost depends on the tests requested. For details contact LBS laboratories. accueil
CerbaHealthCare

How do | access my lab results?

Normally the laboratory will send you a secure access link via email. If you have a Belgian elD or
Itsme, you can also access the results via https://myhealth.belgium.be . If none of these options are
available to you, send us an email.

I cannot interpret my lab results. What do | do?

Normally the doctor will contact you. If you do not hear from us, either via telephone or email,
request a short teleconsult through the medical call center. +32 2 735 66 94

Payment

How much does a consultation cost?
Standard appointment (in person) 45euro

Video consultation 35 euro
Medical screening 60 euro

You will have to pay at the end of the consultation and will receive a receipt to claim back from your
insurance. For the Belgian mutuelle, the reimbursement request will happen automatically.

How do | pay a teleconsult/video consult?
You will receive an email with payment instructions at the end of the consultation.

How do | pay a physical consult?
You can pay with debit/credit card, QR code or cash. At the end of the consultation you will receive a
payment receipt.

Will | be charged for a missed appointment?

We understand that due to life circumstances you may not be able to make it to your appointment.
Always try to contact us, so maybe we can use your time slot for a last minute booking. Even though
we will not always do so, we reserve the right to charge 50% of the consultation fee for a missed
appointment.


https://www.cerbahealthcare.be/fr
https://www.cerbahealthcare.be/fr
https://myhealth.belgium.be/

Will | be covered by the mutuelle?

Your Belgian mutuelle will reimburse part of the consultation fee. As a private practice, we are not
conventioned, so your own contribution is higher than for conventioned doctors.

Do you accept foreign insurance?

You need to pay up front and reclaim later from your insurance. We do not do direct billing for foreign
healthcare insurance.



