
Schuman Medical Practice (GDPR) Privacy Statement 

1. Introduction 

This document describes Schuman Medical Practice's privacy policy in accordance 
with the General Data Protection Regulation (GDPR). GDPR is the European law for the 
protection of privacy and personal data. As healthcare providers, we work with your 
personal data. Personal data is all data that allows you to be identified as a person. This 
privacy statement informs you about our obligations and your rights regarding the 
processing, sharing, storage and protection of your personal data:  

2. Who are we? 

We are a group practice with two general practitioners. Schuman Medical Practice is 
located at Avenue Michel Angelo 12, 1000 Brussels. We share the location with two 
physiotherapists.  The two medical doctors are responsible for the processing of your 
personal data and are registered with the Order of Physicians.  

3. The processing of your personal data and the purpose thereof 

The following data about you may be processed by doctors or medical secretariat in the 
context of providing services to you (electronic medical file or booking system): 

- Identification data (surname, first name, date of birth, national register number)  

- Contact details (address, telephone number, e-mail address) 

Employees of the medical secretariat only have access to the data that is necessary to 
make an appointment. 

In the context of providing medical care, sensitive data is processed by doctors to 
ensure quality care: 

- Medical data (medical history of physical and/or psychological health, risk situation, 
lab results, diagnoses, treatments, prescriptions)  

The processing is necessary for medical purposes, for the assessment of the 
employee's fitness for work, medical diagnoses, the provision of healthcare or 
treatments. Data are only processed by persons bound by professional secrecy and 
recognized as doctors. We also take great care to ensure that the collection of your 
personal data is limited to only what is really necessary for the proper provision of care.  

For the financial settlement of your consultation:  

- Billing data (health insurance and payment information)  



4. Legal basis for processing 

The processing of your personal data is based on: 

- Health care or vital interests 

- Your consent (e.g. for the provision of medical data) 

- The performance of an agreement (e.g. treatment agreements)  

- Comply with legal obligations (e.g. invoicing)  

For children up to the age of 13, parental consent is always required for the processing 
of the child's data.  

5. Retention period 

We do not store your personal data for longer than required. According to Belgian law 
medical records have to be kept for minimum 30 years.  

6. Sharing of personal data 

The data we process about you will only be shared in the context of your healthcare with 
other doctors or healthcare providers with whom you have a treatment relationship or 
otherwise shared anonymously. Only this information that is necessary for your 
treatment by another healthcare provider will be shared.  

If you have given your informed consent, this data will be made available digitally to 
other healthcare providers in a secure manner via the eHealth platform. Only if you 
enter into a treatment relationship with these healthcare providers, they will actually 
have access to your data. 

In the context of legal obligations such as reimbursements of care provided by 
insurance institutions, certain data will also be shared with your own health insurance 
fund, or for non-insured patients dependent on the CPAS (public center for social 
welfare), with your own CPAS. 

Data may also be processed for cooperation in scientific research. All processing is 
carried out by authorities that have received the correct authorisations and 
authorisations for the processing of this data. Data is aggregated and all measures are 
taken so that it cannot be traced back to individual persons.  

7. Your rights 

 You have the right to access your own personal data. You can request it, view it, correct 
it and change it if necessary. In certain cases, you can also ask for the processing of the 
data to be temporarily restricted. These questions can only be refused if  they pose a 



serious threat to your health. A request for the deletion of personal data or restriction of 
its processing is only possible if there are no legal obligations on the processing and 
retention periods of this data. You can send questions to your GP for access to your file. 
If you have any questions, complaints or to exercise these rights, you can contact us via 
our email address, englishdoctorbrussels@gmail.com 

If you suspect a breach of the processing of your personal data and your doctor or 
healthcare provider is unable to provide a definitive answer, you have the option of 
lodging a complaint with the Data Protection Authority.  

8. Data security 

We take appropriate technical and organisational measures to protect your personal 
data against unauthorised access, loss or destruction.  

▪ Organisational: paper information is digitised as much as possible, and the 
paper is shredded. Only the doctors have access.  

▪ Medical records are electronic  
- Logging in to a file with eID   
- Password on PC 
- Use of eHealth services (double encryption)  
- Differential access to doctor/staff files  
- Exit EMD after consultation 
- Backups are encrypted.  

9. Changes to the Privacy Policy 

This Privacy Policy may be updated from time to time. You are advised to periodically 
check this page for the latest information on our privacy policy. 

Contact details 

If you have any questions or comments about our privacy policy, you can reach us at:  

Schuman Medical Practice 

Avenue Michel Angelolaan 12, 1000 Brussels  

02/735 66 94 

englishdoctorbrussels@gmail.com 

mailto:englishdoctorbrussels@gmail.com

